
THE CONSTITUTION SAYS:
++ Everyone has a right to have access to healthcare services.
++ No one may be refused care in an emergency.
(section 27)

THE REFUGEES ACT SAYS:
++ Asylum seekers and refugees have the right to the 
same basic healthcare services as citizens.
(section 27(g))

 THE NATIONAL HEALTH ACT SAYS:
++ Pregnant and breastfeeding women and children below the age of 
6 are eligible for free healthcare services (including at hospital) 

++ Everyone is entitled to free primary healthcare 
services (including at clinics and for ARVs)
(section 4(3))

THE NATIONAL UNIFORM PATIENT FEE SCHEDULE SAYS:
++ If you are a refugee, asylum seeker, or an undocumented 
person from SADC state, you are to be treated just like a South 
African and means tested to see if/how much you can pay. 
 (Annexure H)

INVEST IN US, THE RETURNS ARE LIFE-CHANGING

HEALTHCARE FOR MIGRANTS IN SOUTH AFRICA

HEALTHCARE 
MY RIGHTS
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GETTING MEDICAL CARE
IS MY 

CONDITION 
SERIOUS?

WHAT IF THEY CHARGE ME?

++ Tell them your rights.
++ Ask to speak to the manager.
++ Call Help Numbers at the 
bottom of this page.

WHAT IF THEY WANT ID?

++ They must accept any form 
of ID (including refugee/
asylum seeker papers, 
passport or affidavit).

++ They should not turn you 
away without ID.

CLINICS 
ARE FREE 
FOR ALL

GO TO CLINIC

SHOULD I PAY?

GO TO HOSPITAL

DO YOU HAVE A PERMIT?
(Refugee, asylum or residency)

YOU DON’T 
HAVE TO PAY

ARE ANY ONE OF THESE TRUE?
++ It is an emergency
++ I am pregnant
++ My child is under 6

YOU 
WILL 
HAVE 

TO PAY

ARE YOU FROM A 
SADC COUNTRY?

YOU MIGHT 
HAVE TO PAY

MEANS TESTED 
(Like a South African)

++ If you work, you have 
to pay (depending 
on what you earn).

++ If you don’t work, you 
don’t have to pay.

++ You will need to show 
proof of income 
or no income (eg. 
payslip/affidavit 

and proof of ID).

NEED HELP? 

SECTION27
011 356 4100

AFRICAN CENTRE FOR 
MIGRATION & SOCIETY

011 717 4033

JESUIT REFUGEE SERVICE
011 618 3404

LAWYERS FOR 
HUMAN RIGHTS

011 339 1960


